
SSSP v2 and v3, 
3.5.5 app

SSSP v4 and v5 
(firmware 2030+), 

1.0.7 app
SSSP v6, 1.0.7 app

LG WebOS 2.0, 3.0, 
3.2 and 4.0+, 1.0.4 

app

Windows, 4.1.3 
app Mac, 4.1.3 app

ChromeOS, 
1.1.5 app

Android (4.4+), 4.0.2 
app iOS, 4.0.1 app

ONELAN (9.3.7 NTB 
software+), 1.1 app

BrightSign (3 
series+), 1.1.2 app

IMAGES

.jpg, .png, .gif ✓

(not anitmated .gif)
✓

(not anitmated .gif)
✓

(not anitmated .gif)
✓

(not anitmated .gif)
✓ ✓ ✓ ✓ ✓ ✓ ✓

VIDEO

.mov, .wmv, .mp4, .webm, .avi, .mpeg, .
flv

✓

(converts to .mp4, 
30fps, h.264. 

Cannot play res 
larger than 
1920x1080, 

recommend single 
video zone, max 
two video zones)

✓

(converts to .mp4 
30fps, h.264, audio 

removed for 
seamless play 

option, cannot play 
res larger than 

1920x1080, 
recommend single 
video zone, max 
two video zones)

✓

(cannot play res larger 
than 1920x1080)

✓

(recommend single 
video zone, max 
two video zones. 
2.0 only 1x video 

zone)

✓ ✓ ✓ ✓
✓

(max one video zone)
✓

✓

(4K players: 4k 
videos must be h.

265 encoded.
Videos cannot 

exceed dimensions 
of 4096x2160)

AUDIO
.wav ✗ ✗ ✗ ✓ ✗ ✗ ✗ ✗ ✗ ✗ ✗
.aiff ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗ ✗
.mp3 ✓ ✓ ✓ ✓ ✗ ✗ ✓ ✓ ✓ ✓ ✓
.oga ✗ ✓ ✓ ✓ ✓ ✓ ✗ TBC TBC ✓ ✓

OTHER
.swf ✓ ✓ --- ✓ ✓ ✓ ✗ ✗ ✗ ✗ ✗

.html
---

Not recommended

✓ (playback varies, 
please test your 
HTML content)

✓ (playback varies, 
please test your 
HTML content)

✓ (playback varies, 
please test your 
HTML content)

✓ ✓ ✓
✓ (playback varies, 

please test your 
HTML content)

✓ (playback varies, 
please test your HTML 

content)

✓ (playback varies, 
please test your 
HTML content)

✓

.otf (via accounts settings > fonts) ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

.ttf (via account settings > fonts) ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

WIDGETS
Weather (device location required) ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Time ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Date ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
RSS/Text ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Website
---

Not recommended

✓ (playback varies, 
please test your 
HTML content)

✓ (playback varies, 
please test your 
HTML content)

✓ (playback varies, 
please test your 
HTML content)

✓ ✓ ✓
✓ (playback varies, 

please test your 
HTML content)

✓ (playback varies, 
please test your HTML 

content)

✓ (playback varies, 
please test your 
HTML content)

✓

IPTV ✗
---

Not recommended
---

Not recommended ✗ ✗ ✗ ✗ ✗

✓

(UDP. Requires 
ONELAN stream in 

license)

✓
(UDP, HLS)

Source Input ✓ ✓ ✓ ✗ ✗ ✗ ✗ ✗ ✗
✓

(requires HD 
Capture NTB)

✓

(requires HDMI 
Capture Player)

Twitter ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

YouTube ✗ ✗ ✓ ✓ ✓ ✓ ✓ ✓
✓ (videos only, not 

live streams)
Travel Boards (UK - TfL Tube, Bus and 
National Rail)

✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Stocks ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
SalesForce Chatter ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

PLUGINS
Room Booking ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Dynamic Data ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Restricted Browser ✗ ✗ ✗ ✗ ✓ ✓ ✗ ✓ ✓ ✗ ✗

Forms ✗ ✗ ✗ ✗ ✓ ✓ ✓ ✓ ✓ ✓ ✓

External Communications ✗ ✗ ✗ ✗ ✓ ✓ ✗ ✗ ✗
✓

(RS232 Out Screen 
on / off only)

✓

(RS232 via Serial 
only)

Device Interactions ✗ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

EXTRAS
Channel Synchronisation ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Astonomical clock - for conditional play ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Correct as of 7th July 2020

✓
(UDP, HLS)

✓✓ (4+)




