WAFD BANK

OVERVIEW J

Washington Federal Bank, known
as WaFd Bank, is an award-winning

local bank and portfolio lender with
more than 200 branches in 8 states

across the United States.

WaFd wanted to become a 'Digital
First' bank using digital
technologies to provide a better
experience for their customers. As
part of that objective, WaFd
entrusted embed partner,
NewReach to deliver a digital
communications strategy across
multiple branches.

NewReach worked to develop the
content and communication
strategy for WaFd. They

architected the hardware solutions,

designed and developed the

bespoke content as well as project

managing the various installations.

Since the start of the project in
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2020, WaFd have deployed digital
signage into over 20 branches
including at their flagship HQ
located in Seattle, WA.

NewReach have relied upon

embed to realise their vision for
WaFd with great results.

As the United States reopens
post-COVID there are accelerated
plans to scale the strategy to
other branches.

“The project

simply couldn’t have
happended without
embed. The wide
range of features
were a perfect fit”

Roger Starkweather, Founder, NewReach

WaFd customer story - embed signage - embedsignage.com
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BEYOND STANDARD

QUICK FACTS

Period:
2020 - ongoing

Location:
USA

Industry:
Finance / Banking

Platforms:
Samsung SSP
BrightSign
Windows

Key embed features:
Conditional Play
Scheduling

Mutli device support

Central management
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